	REPAIR

	RE-REPAIR  (IN-WARRANTY)

*All Sounds only covers the one-way shipping back to you for re-repairs*

	REMAKE          (PLEASE FILL OUT REMAKE FORM)



	Date:
	

	Account#:
	

	Email Address:
	

	Phone #:
	

	Contact Name:
	

	Ship To Address:
	

	City, State, & Zip:
	


[image: ]
SERVICE REPAIR FORM:

	Different Ship To Address:
	

	City, State, & Zip:
	


	User’s Name:
	

	Make/Model:
	

	Serial #:           
	L:                                           R:



201 WEST BURNSVILLE PARKWAY SUITE 121
BURNSVILLE, MN 55337
TEL: (612) 213-6682
OFFICE: (952) 222-1990
EMAIL: VJS@ALLSOUNDSHEARING.COM
WWW.ALLSOUNDSHEARING.COM




           SHIP TO PATIENT






	[bookmark: _Hlk528572654]REPAIR CHARGE $69.00
6-Month Warranty, ANSI Graph, and Program Sheet (if applicable)


	

Additional 6-Month Warranty $20.00 (1 YEAR)

	SPOT REPAIR ONLY $25.00

Pullstring, Canal Lock, Loop, Softcoat, Waxguard


	CUSTOM REMAKE CHARGE $110.00


ITE Re-plate additional $20.00


	SALVAGE CREDIT

	ITE $4.00(1)
	BTE $7.00 (1)


Note: Limit 1 credit per repair





	ADDITIONAL CHARGES:



	RECHARGABLE BATTERY REPLACEMENT  $30.00
(COST OF SUPPLY)

	BONE CONDUCTOR CORD REPLACEMENT $20.00
(COST OF SUPPLY)

	                               RIC REPLACEMENT               $15.00



	                                    RIC PURCHASE                   $50.00







	DEAD
	WEAK
	FEEDBACK
	INTERMITTENT
	SWITCH

	VOL CTRL
	DISTORTED
	DAMAGE
	RECASE/REMAKE
	OTHERS

	Special Instructions:






	


	








COMPLAINTS:





                                                  ONE-WAY      ROUND-TRIP
USPS PRIORITY MAIL:  $12              $24
USPS FIRST CLASS:        $8                 $16
FEDEX OVERNIGHT:     $48          
If you need a repair 24-HOUR RUSHED for $25.00 or overnighted, please call us!

SHIPPING COSTS:
SAVE MORE MONEY!
(You can always use your own shipping labels, just include a return label for us to use)
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